
Dismissal if the DoC sees concern as 
outside of P.A.M.’s jurisdiction or does 
not view the issue as meriting further 

attention by P.A.M. 

Registrar may invite 
member of the 

public to submit info 
to DoC via website 

Member of the public contacts P.A.M. 
Registar with concern or complaint 

Member of the Public submits details 
of concern via website or letter. 

Director of Complaints 

Informal resolution attempt  
appropriate 

Forward matter to 
Complaints Committee 

Dismissed (DoC files report 
with Complaints and closes 

file) 

Complaints Committee 

 
 
 
 

Complaints Committee investigates 
as per current process. 

Registrar provides information to DoC 
directly to DoC  

Complaints processes with Alberta Psy-
chologists and MB Law Society com-

monly start via website. Likely good to 
have website option here as well. 

Complainant may proceed with formal 
complaint notwithstanding initial dis-

missal by DoC 

Resolved suc-
cessfully: DoC 

closes file, reports 
to Complaints. 

Informal resolution un-
successful or sends matter 

to Complaints. 

DoC dismisses com-
plaint, files report with 
Complaints Committee. 

Dismissed (Complaints Committee 
files summary.)  

Informal resolution deemed ap-
propriate by Complaints.. 

Follows current 
process. . 

 
Appendix to ADR Committee Report Recommendations 
(Henderson, Adkins, Anderson), July 15, 2008. 

As per current process. . 


