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Purpose of the Committee: One of the major functions of PAM is to respond to
complaints from the public. The Committee's response is regulated by our By-law
#1, which seeks a process that is fair to both the person with a complaint, and
the psychologist who responds. The Committee then follows the same two
documents that our members use in their work: PAM's Code of Conduct and the
Canadian Code of Ethics for Psychologists.

Nature of Complaints: ln 2018, the Committee received 6 new complaints of which 4
centered upon assessment procedures while '1 focused upon professional misconduct
and the final one on issues of confidentiality. This has continued a trend in recent years
of the majority of complaints being related to psychological assessment primarily fbr
insurance purposes. ln addition to the 6 new cases, 7 cases were carried over fiom
2017 with psychological assessment again being the most frequent complaint.

Membership: We have been very fortunate in recent times to have many Committee
members who have now served with us for a number of years and have brought careful
reflection, expert guidance, and insightful thoughts to our deliberations. Our 5 members
representing the public remain: Dr. NeilArnason, Mr. Glenn Matsumoto, and Ms. Val
Stanowski. Their perspectives and years of experience serving on the Committee have
been much appreciated by us all. The psychologists on the Committee are: Drs. Lois
Edmund, Adrienne Leslie-Toogood, Linda Rhodes and Lesley Ritchie. The
psychologists on the Committee not only provide a broad range of expertise but their
many years of experience working in various settings and with differing client groups
have served the Committee well as it addresses increasingly complex cases. We were
also pleased to welcome Ms. Monika Allan to our Committee this past year as a
PsychologicalAssociate. Since last year's AGM, we have also seen the retirement of
Dr. Daryl Gill as chair of the Committee. I would like to take this opportunity to formally
thank Dr. Gill for his many years of service and for his excellent stewardship of the
Committee during that time.

Assistance to the Committee: Other members of PAM agree to very important
roles as lnvestigators, Expert Opinions, and remediation Supervisors. The
Committee would like to acknowledge and thank Dr. Lesley Enns for her continued
assistance during this past year in providing ongoing remediation supervision to a PAM
member. Our appreciation also goes out to Drs. Garry Hawryluk, Ed Johnson, Cathy
Moser, Tim Osachuk, and Vivienne Rowan. While their roles as investigators began
prior to this past year we have had need on occasion to still follow-up with them on
cases that they were involved in and which carried over into 2018. We rely on their
volunteer time and greatly appreciate their support. Our Committee requests that PAM
members consider our Committee's requests to serve in these roles. Your willingness to
volunteer would be much appreciated by the Committee and, in many instances, the



work of the Committee could not be effectively and efficiently completed without this
additional support.

The Committee would also not function as effectively as it does if it wasn't for the
superb assistance of Ms. Doreen Phimister, Complaints Committee Assistant. Doreen
keeps us organized, on track, and looks after the ongoing operations of the Committee.
The Committee very much appreciates all of her hard work on our behalf. Doreen has
also proven immensely helpful to me in making my transition to Chair much easier.

Additionally, the Committee wishes to express its ongoing gratitude to Mr. Blair Graham,
our legal counsel. His legal acumen, years of experience providing guidance to the
Committee, and his very supportive nature has been very much appreciated by the
Committee. As cases have become increasingly complex Blair is literally called upon at
every meeting'to provide us with a legal opinion on one matter or another. ln addition,
he has also very ably carried out his role in serving as a much needed liaison between
the Committee and legal counsel representing other parties in many of our cases.

Finally, the Committee would like to thank Dr. Alan Slusky, PAM Registrar, as well as
PAM councll for its ongoing support of the committee's important work.

Number of Complaints: The chart below indicates that the number of new
complaints in 20'lB was similar to that in 2017 and down from the previous 2 years.
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ln 2018, the Committee closed 3 cases with each taking respectively 3, 5, and 13
months from initial complaint received until closure. While the Committee works
diligently to close cases in a timely fashion, 2 of these 3 cases did not require an
investigator to be involved and 2 of the 3 were relatively straightforward for the
Committee to act upon. Cases that involve an Investigator naturally take longer for the
Committee to work through. ln addition, the Committee is finding that many of the more
recent complaints received are complex in nature and not only require input from an
lnvestigator but also require extensive legal involvement as well. As a result of this
increased complexity, the Committee is also finding that despite its best efforts to
reduce the overall time for cases to be open, there are a number of cases that continue
to remain open for extended periods of time and have required both comprehensive
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investigatory activities and very sensitive and ongoing legal discussions. At present,
there are 4 cases that have now been open for between 25 and 50 months. While the
Committee is hoping that these will finally be resolved in the coming months, it also
recognizes that such lengthy deliberations are neither beneficial to the complainant nor
to the psychologist.

lnformal Observations: ln recent times, the Committee has received several requests
from complainants for assistance in either completing their initial Complaint Form or
their follow-up reply to the psychologist's response. Clearly, the Committee is not in a
position to provide that type of direct assistance but it has raised for Committee
members a question with regard to the barriers that may be inadvertently in place for
members of the public who may have limited written language skills, learning difficulties,
or have English as an additional language. As Manitoba continues to move fonvard in
ensuring that members of the public can be served in ways that facilitate more open and
easy access, it may be time for PAM to begin looking more closely at ways in which it
can implement strategies that move the organization towards meeting current provincial
accessibility legislation standards.

Online Resources: PAM's website has information to help both our members,
and a person who is making a complaint. There is a form for making a complaint,
and for making an appeal of the Committee's decision. ln addition, members can
access on our website PAM's Code of Conduct and the Canadian Code of Ethics
for Psychologists.

Outcome of Complaints: Many conlplaints are dismissed. For example, none
of the 3 complaints that were closed in 2018 resulted in charges being drafted.
Other outcomes can include a Caution; or an agreement for additional education, or
training. During the 2018 year, the Committee also had one case referred on to the
lnquiry Committee. As a result of the lnquiry Committee's deliberations, conditions were
placed upon the psychologist's practice and the Complaints Committee continues to
monitor the member's compliance with these conditions. Finally, the Complaints
Committee also recommended to the Registrar in 2018 that another psychologist's
Certificate of Registration be suspended pending the outcome of proceedings arising
from the Complaints Committee's investigation of the complaint against the
psychologist. This suspension currently remains in effect and the case remains open to
the Committee.
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Steven Feldgaier, Ph.D., C. Psych.
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Sincerely,


